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Role of the Group Organiser 

Serene Valley Holistic Therapies acts solely as the Group Organiser of this Women's 

Gathering in Australia and is not a tour operator, travel agent, or provider of tourism services 

in Indonesia. 

The role of Serene Valley Holistic Therapies is limited to organising and coordinating the 

gathering prior to departure from Australia, including facilitating communication with 

participants, coordinating the itinerary, and accompanying the group during the gathering 

period. Vanessa Rees-Riddle will also be a participant in all of the activities offered during 

this gathering and not the facilitator of any activity. 

While present in Bali, the Organiser's role is to support participants, and foster a welcoming 

and connected group environment. The Organiser does not own, operate, manage, or 

control any accommodation providers, transport providers, venues, activity providers, 

wellness practitioners, guides, or other businesses involved in the gathering. 

Participation in any activities during the gathering is voluntary, and all services provided in 

Bali are delivered independently by third-party providers.  

Independent Third-Party Providers 

Accommodation, transport, dining experiences, cultural activities, excursions, wellness 

services, and any other services accessed during the gathering are provided by independent 

third-party businesses operating in Bali. 

These providers are not employees, agents, partners, or representatives of Serene Valley 

Holistic Therapies and nor is Serene Valley an agent of any of these Balinese businesses. 

While reasonable care is taken in selecting providers, Serene Valley Holistic Therapies does 

not guarantee the performance, quality, safety, suitability, availability, or outcomes of 

services provided by third parties. 

Any concerns, complaints, disputes, injuries, losses, delays, cancellations, changes, or 

damages relating to third-party services must be addressed directly with the relevant 

provider. 

To the fullest extent permitted by law, Serene Valley Holistic Therapies accepts no 

responsibility or liability for the acts, omissions, negligence, default, cancellation, 

interruption, or failure of any independent third-party provider. 

Australian-Based Business Operations 

All arrangements, participant registrations, communications, and payment processing 

undertaken by Serene Valley Holistic Therapies occur exclusively within Australia prior to 

departure. 
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Serene Valley Holistic Therapies does not conduct tourism operations in Indonesia and does 

not provide travel agency services, transport services, accommodation services, or tourism-

related services in Bali. 

The Organiser's involvement is limited to coordinating the gathering experience for 

participants, friends and clients of Serene Valley Holistic Therapies and accompanying the 

group during the agreed travel period. 

Travel Insurance and Participant Responsibility 

Comprehensive travel insurance is a mandatory requirement for participation in this 

Women's Gathering. Participants are responsible for obtaining insurance that adequately 

covers, at a minimum: 

• Natural disaster such as floods or volcanic activity 

• medical treatment and emergency assistance; 

• personal accidents and injury; 

• cancellation or interruption of travel; 

• personal liability; 

• theft, loss, or damage to personal belongings; and 

• any activities the participant chooses to undertake during the gathering. 

By participating in the gathering, each participant acknowledges that international travel 

carries inherent risks, including but not limited to illness, injury, transport disruptions, 

changes to local conditions, natural events, and unforeseen circumstances beyond the 

Organiser's control. 

Each participant accepts full responsibility for their own health, wellbeing, decisions, and 

conduct throughout the gathering. 

Limitation of Liability 

To the fullest extent permitted by law, Serene Valley Holistic Therapies shall not be liable for 

any injury, illness, loss, damage, expense, delay, inconvenience, disruption, disappointment, 

or claim arising directly or indirectly from: 

• participation in the Women's Gathering; 

• international travel; 

• services provided by independent third-party providers; 

• acts or omissions of other participants; 

• changes to the itinerary caused by circumstances beyond the Organiser's reasonable 

control; or 

• events arising from force majeure, including but not limited to natural disasters, 

government restrictions, political unrest, epidemics, pandemics, transportation 

failures, or extreme weather events. 

Nothing in this agreement excludes, restricts, or modifies any rights that cannot lawfully be 

excluded under applicable Australian consumer protection legislation. 

Jurisdiction 

This agreement shall be governed by and interpreted in accordance with the laws of the 

State of Queensland, Australia. 
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Any disputes arising in connection with participation in the Women's Gathering shall be 

subject to the exclusive jurisdiction of the courts of Queensland, Australia. 

Participant Acknowledgment 

By registering for and participating in this Women's Gathering, the participant confirms that 

they have read, understood, and accepted the terms outlined in this agreement. 

The participant acknowledges that Serene Valley Holistic Therapies acts solely as the Group 

Organiser in Australia and does not operate as a tour operator, travel agent, or provider of 

tourism services in Bali. 

The participant further acknowledges that services accessed during the gathering are 

provided by independent third parties and accepts responsibility for their own travel 

arrangements, wellbeing, decisions, and participation throughout the gathering. 

 


